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Todays Topics



Would you  (or your customers) be satisfied in either one of  these situations?











Achieve our desired level of  service in a 
timely manner, with an appropriate use 
of  resources and materials, taking into 

account the severity of  the storm 
conditions that we are facing…



Some examples of  practice that are 
being implemented in response to 
environmental regulations around 

the US















Know your Expectations









OVER SALTING 




